COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QA/QI)
COMMITTEE

AGENDA

May 16, 2012
2-4 p.m.
The Guidance Center
4335 Atlantic Ave
Long Beach, CA 90807

QUALITY IMPROVEMENT (Ql) MEETING

2:00 — 3:00 p.m.

Introductions
Co-chairs: Emily Ramos, LCSW (Long Beach Mental Health) and Misty Aronoff, MFT
(ALMA Family Services)

SA 8 liaison: Ann Lee, Ph.D.

March and April minutes are not yet complete but will be emailed upon completion. Thank you!

Cultural Competency Committee (CCC) Report
o Intro to Mental Health & Spirituality Training Announcement*

i

Clinical Issues — OMD Report
o LAC DMH Parameters for Clinical Assessment - 2.10 Psychiatric Consultation*
http://dmh.lacounty.gov/wps/portal/dmh/clinical_tools/clinical_practice

Patient’s Rights Office (PRO)
Change of Provider Reports FY 08-09 & FY 09-10 Statistics*

Re-Hospitalization PIP — Continuity of Care (PHOA Indicator)*

Vi

QI Evaluation Report 2011 and QI Work Plan 2012 — posted on website:
http://psbgi.dmh.lacounty.gov/Ql.htm
o Executive Summary March 2012* & QI Work Plan CY 2012*

Vil

May 2012 Consumer Perception Survey Postponed
o New survey period will be from August 20-24, 2012
o Email from State regarding postponement of Consumer Perception Survey”

Announcements: QI Evaluation Report 2011 and QI Work Plan 2012

Handouts

Next QI Meeting:
Wednesday, June 20, 2012

2:00-3:00 p.m.
The Guidance Center
4335 Atlantic Ave
Long Beach, CA 90807




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QA/QI)
COMMITTEE

AGENDA

May 16, 2012
2-4p.m.
The Guidance Center
4335 Atlantic Ave
Long Beach, CA 90807

QUALITY ASSURANCE (QA) MEETING
3:00 — 4:00 p.m.

I Announcements — DonnaKay Davis is the interim Clinical Records Director

Audits/Reviews
I e Auditor Controller
- ASC Treatment Group dba Anne Sippi — May 21, 2012
- Gateways Hospital — June 4, 2012
Documentation Trainings
i e Basic Documentation Trainings — June 6" (full), and July 3" (8:30a.m.-4p.m.)
e _INN Intro Training — May 25" and June 8" (9:00-1:00) — training bulletin has not yet been released

) State DMH Updates — No updates

QA Technical Assistance & Training
V e PEI Claiming Guidelines — will be posted after final revisions
e QA Bulletin No. 12-03: PEI CORS and Other Short Term Evidence Based Practices*
Policy Updates
Vi e 104.08 Clinical Records Guidelines — Sent for final signatures
e 104.09 Clinical Documentation Guidelines — Pending another related policy to be finalized
e  Secure email — DMH staff only

Certification -
e NPl Rule Change — State now requires a new Provider number if a provider closes an NPI # and
Vi applies for a new one since each NPI # is tied to a Provider #. A bulletin will be released to

explain these changes.
o Medi-Cal Effective date for directly-operated clinics — services should not be rendered until
Program Review sends confirmation that it is ok to bill.
Discussion

vill e The Pharmacy Connection re: clients stabilized on medications*
IX QA Technical Assistance & Training
X Myth or Fact? If a client does not want a copy of the CCCP when you offer it, you must document the
reason for refusal and continue to offer the client a copy at each contact.
* Handouis
Next QA Meeting:
Wednesday, June 20, 2012
3:00-4:00 p.m.

The Guidance Center, 4335 Atlantic Ave, Long Beach, CA 90807
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